
 

 
Multimedia Communications Specialist II 
#01571 
City of Virginia Beach – Job Description 
Date of Last Revision: 05-10-2022 

FLSA Status:  Non-Exempt Pay Plan:  General Grade:  24 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Plan and perform all aspects of video and multimedia projects, including concept, design, format, script 
writing, crew scheduling, field production, and editing. 
 
Representative Work Functions and Responsibilities 
Perform all aspects of video and multimedia production from project conception to successful conclusion 
with little or no supervision. 
  
Direct multiple camera productions in studio, mobile production truck, and field productions. 

 
Operate all types of video and multimedia equipment and software, to include studio and field cameras, 
audio mixers, linear and non-liner editing equipment and software, video recorders, lighting instruments, 
character generators, switchers, vectorscopes, waveform monitors, and related equipment. 
 
Establish project format based on equipment availability, footage acquired, resources, and time 
limitations. 

 
Select and/or make recommendations on animations, graphics, and music based on enhancing the 
project and achieving the desired project objectives; during conceptual stage of projects, assist in 
determining technical and creative viability of an idea and propose alternatives as needed. 
 
Facilitate, train, assist, and direct staff in the completion of assigned duties and equipment usage. 

 
Work with school and City staff and outside agencies to produce the most effective product within time 
and resources available. 

 
Provide input to the division coordinator on various decision-making processes including programming, 
equipment selection, and division direction. 

 
Recognize, troubleshoot, and resolve production problems. 

 
Design and light studio and location sets with special attention to appropriate appearance and ease of 
use. 
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Assume "ALPHA" status in case of emergency or inclement weather. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 

 
Performance Standards 
Creatively and effectively produce quality video and multimedia productions that fulfill project objectives; 
direct staff, freelancers, interns, volunteers and talent in a clear, concise and expedient manner; maintain 
a productive working relationship with department staff, City, school, and community agencies; efficiently 
allocate time and resources; complete assignments in a professional and timely manner; demonstrate 
expert proficiency in equipment operation and maximize utilization of all equipment, software and system 
capabilities and features. 
 
Minimum Qualifications 
Requires any combination of education (above the high school level) and/or experience and training 
equivalent to six (6) years in fields utilizing the required knowledge, skills, and abilities and associated 
with such positions as television producer, production manager, video specialist. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
Must be able to work rotating shifts (days/evenings/midnights) including weekends and holidays and be 
available to work overtime when required to meet operational needs. 
 
Positions within this class have been designated as Alpha I positions requiring employees to work during 
inclement weather, regardless of the City’s operational status. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of all aspects of video production operations, techniques and theory. 
2. Knowledge of all phases of video production including footage acquisition, editing, directing, 

lighting, audio, and graphics. 
3. Knowledge of computer operations for production and administrative processes. 
4. Knowledge of proper oral grammar and written composition practices. 
5. Knowledge of audio production equipment, techniques and theory. 
6. Knowledge of group dynamics and group decision-making processes. 

B. Skills 
1. Skill in directing multiple camera productions. 
2. Skill in operating video equipment. 
3. Skill in producing video productions. 
4. Skill in directing video productions. 
5. Skill in analyzing correct video and audio signal levels. 
6. Skill in developing concepts for video productions. 
7. Skill in resolving production problems. 
8. Skill in allocating resources and time-management. 
9. Skill in organizing all facets of video production. 
10. Skill in creating and integrating audio and video effects. 

C. Abilities 
1. Ability to learn and implement new technologies. 
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2. Ability to set up and operate complex audio and video equipment configurations. 
3. Ability to depict subject material creatively. 
4. Ability to incorporate technologies that enhance a production creatively. 
5. Ability to recognize, troubleshoot and make necessary adjustments to resolve production 

problems. 
6. Ability to give and take direction. 
7. Ability to supervise, train, and direct staff. 
8. Ability to shoot from a script or format creatively and effectively. 
9. Ability to manage a production from initial concept through project completion. 
10. Ability to lift and carry 50 pounds of video production equipment and supplies for extended 

periods of time. 
11. Ability to work rotating shifts including nights, weekends and holidays as assigned by 

supervisor. 
 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent 

in the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 

essential functions of positions in the noted job title. A more detailed description will be made available 

at the position (PCN) level both internally and externally with all posted open positions. 

NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 

 


